Creating Your User Account and Navigating to the
Consumption Report

When trying to create a new account, open your preferred web
browser and go to viwapa.vi and click on the Pay Your Bill
Online” in the upper right corner.
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1. Click on New User to start the creation of your account.

2. Note: For returning users who already have accounts click Login.
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Please proceed to fill out the information required to create the
account.

(Email, Password, First/Last name, Address, Phone Number, and Security Questions)

One Time Payment Create New User

New User * = Requitec

Login Logm
Contact Us
* eMail Address: john_doadbviwepa v 7
* Confirm eMall Address: john_doeddviwapa v v
*Password: | seeessees v
“ Confirm Password: | sereeeees v

Name and Address

* First Name: John 7
* Last Name: Doa v
* Address 1. 12-345 Streat v
Address 2:
" City: ST Thomas o
" State: Virgn istands v
* Zip Code: 00802 v

(continued....)



Phone Number

At least one phone must be entered

Home Phone:

Work Phone:

Work Ext:

Cell Phone:

Security Questions

640-123-4567

Please choose your security questions below. Security questions are used to reset your password in the event it has been

compromised or forgotten. The minimum number of required predefined security questions is 3.

*1. Type:

* Question

* Answer:

= 2. Type:

* Question

* Answer:

* 3. Type:

* Question:

* Answer:

Add Another Question

@ Predefined Question (O User Defined Question

3 l What was the name of your second pet?

-]

Batman

@ Predefined Question (O User Defined Question

E l What is your father's middle name?

Scooby

® Predefined Question (O User Defined Question

l In what city/town does your nearest sibling live?

| Coolsvillg

Create New User




When you have entered all relevant information, you will see a
confirmation message and an email will be sent to you with link
confirming the creation of your account.

Create New User

* = Required

Your user has been created. A confirmation elail has been sent 1o the eMail agdress specified confaining a ink to enalde your
wser

eMail Address Verification

TICTTEETE @
Tu 022 10 M

We removed extra line breaks from this message.

**** plagse save this eMail for future reference **** This eMail address was registered at Click2Gov3. To enable your eMail click on the link below.

Attention AOL Customers - you must copy and paste the URL into the Address Box.

Thank you and have a nice day.

Click this link to enable your account: https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2 Fwww.customerservice viwapa.vi%2FClick2 GovCx%2Fenableemail htmi%3FenableEmail %3Dtrue%26token%
3D7c9e2104f9b2b9ae32a5bc34b7909a695836ebc533b0095e23e77cc128e243ef39eee733007c06c54353786c245d007295aadea?d45ac890b3f1b8c2e5a3497452b317c149297e7456868d42a06ab69365fde3fcScd3de29
f1bad7d3e2da25b365fde3fcscd3de29f1bad7d3e2da2ob365fdeafcocd3de29f1bad7d3e2da25h365fdeafccd3de29f1 bad7d3e2da2sb365fdeafcscd3de25f1bad7d3e2da2 5h365fdedfcocd3de29f1 bad7d3e2da2 5h365fded
fcSed3de29f1bad7d3e2da25b365fdeafeScd3de29f1bad7d3e2da25b365fdeafcScd3de25f1 bad7d3e 2da25b365fde3fcScd3de29f1bad7d3e2da2 5ha6sfdedfc5cdade29f1bad7d3e2da25b&amp; data=05%7C01%
7CCordell.Buchanan?40viwapa.vi%7C81cda9369e804c85370508da6f15b191%7C9784518eb5bbaf04b0abff802fhf4259%7C0%7C0%7C637944436205515520%7CUnknown%
7CTWFphGZsb3d8eylWijoIMCAwWLIAWMDAILCIQljoiV2luMzIiLCIBTIl6I k1 haWwiL CIXVCIeMn0%3D%7C3000%7C%7C%7 CRamp;sdata=00bOfvufEt2%2BZS 1WihxA2UFtCpxlemd87QugoZjziaR8%3D&amp;reserved=0




After you clicked on the link to verify the account, continue to
log back into the account then add your account.

Home

‘ Add Account

My Profile

Contact Us

Locate a copy of your paper utility bill and copy the Cycle/Route number as well as the Account
Number to enter on the website then click on submit.




/'

Corrected Bill

Service Address .Rate Class Account Number
— | NET BILLING RES 12-19.9KW | 269343-208462
Cycle ) ‘Bill Date Due Date . Service Period Days . Meter Number .
09-05 [ 07/07/21 | 07/27/21 ] 05/19/21 - 06/17/21 | 0 |
Multiplier Units Current Previous Usage Multiplier Units Current Previous Usage
1.0000 KWHD 37,829.00 37,829.00 0.00 1.0000 KWHD 40,521.00 37,829.00 2,692.00
1.0000 KWHR 0.00 0.00 0.00 1.0000 KWHR 25.00 20.00 -5.00
Service Consumption Charge Total
ELECTRIC
-|CUSTOMER CHARGE 486
“|FIRST 250 @ .231577 250,00 57.89
'|OPEB SUR @.002166 2,692.00 5.83
‘|PiLOT SUR @.000686 2,692.00 1.85
FUEL CHARGE @.149417 2,662.00 40223
"|INS SUR @.001925 2,692.00 5.18,
|OVER 250 @ 257775 2,442.00 620.49
KW RETURNED @.112062 -5.00 -56
GRID ACCESS CHARGE 80.00
TOTAL ELECTRIC i 1,186.77
ADJUSTMENT 06/29/21 784.49

Home

Add Account

My Profile
Logoff

Contact Us

* = Required
User ID: buchanancv@viwapa.vi
* Cycle/Route Number: [ 09 v ] [ 05 v I
—

——

* Account 1D is listed as account number on your bill, which is comprised of two numbers separated by
a dash. In the left box enter the number on the left of the dash, in the right box enter the number on

the right of the dash.

* Cycle/Route Number listed on your bill as two numbers separated with a dash. In the left box enter
the number on the left of the dash, enter the number on the right of the dash in the right box.

A message will pop-up and inform you that the account was

added successfully.




Manage Accounts dd CCou nt

Account Information * = Required

Payment History user io: [

Auto Pay

The account was added successfully.

Consumption Report

Billing History * Account ID: (000269343 v 000208462

* Cycle/Route Number: 09 05

Service Summary

Edit Account ﬁ

My Profile " Account ID is listed as account number an your bill, which is comprised of two numbers separated by
a dash. In the left box enter the number on the left of the dash, in the right box enter the number on
the right of the dash.

Logoff

Contact Us

" Cycle/Route Number listed on your bill as two numbers separated with a dash. In the left box enter
the number on the left of the dash, enter the number on the right of the dash in the right box.



Upon success of creating the account you could then navigate
to the Consumption Report and click on view under
Consumption history.
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Account Information
Payment History
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S Consumption Report

Biling History

Contact Us
4

Report View can be seen on the next page.



Ho Consumpdion Beports | Consumption Report

Manage Accounts

Consumption Report

Account Information

Payment sory possunt urr: - Customer am:

Auto Pay

Location Address: Phome Mumber:

Consumption Report

Billing History
Service: ELECTRIC

EET
*Avg. Daily Usage: 102.71
*Avg. 30 Day Usage: 3,081.30
 d Meter Reading Unit Reading
KILOWWATT HOURS DELIVERED 80,346.00
KILOWSTT HOURS RECENVED 410.00

Sheowing 1 to 2 of 2 entries

View Graph By: Period

Year{col)
Billing Periods Mumber of Diays Dwily Usape Total Usage
O 20022 29 T5.00 2,175.00
o7/ 2022 33 3433 2,783.00
/2022 E]| 8010 2,793.00
052022 29 127.78 3,705.00
O4/2022 28 120.58 3,370.00
Oc/2022 E]| 127.84 3,963.00
o202 H 137.87 4,274.00
0i/2m22 29 104.83 3.041.00
1420 H 103.74 3.216.00
1202 0 93.00 2,790.00
102021 30 85.53 2,656.00
02021 29 TO.41 2.303.00
OB/2021 32 T3.53 2,353.00
072021 29 9268 2,687.00
O8/2021 28 T3.14 2.048.00

D202 30 TE.47 2,354.00



