
Creating Your User Account and Navigating to the 

Consumption Report 

When trying to create a new account, open your preferred web 

browser and go to viwapa.vi and click on the Pay Your Bill 

Online” in the upper right corner. 

 

 

 

 

 

 

 

 

 

 

 



1. Click on New User to start the creation of your account. 
2. Note:  For returning users who already have accounts click Login. 

 

 

       

 

 

 

 

 

 

 

1. 

2

. 



Please proceed to fill out the information required to create the 

account. 

(Email, Password, First/Last name, Address, Phone Number, and Security Questions) 

 

 

 

 

 

 

 

 

(continued….)  



 

 

 

 

 



When you have entered all relevant information, you will see a 

confirmation message and an email will be sent to you with link 

confirming the creation of your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

After you clicked on the link to verify the account, continue to 

log back into the account then add your account. 

 

 

 

Locate a copy of your paper utility bill and copy the Cycle/Route number as well as the Account 

Number to enter on the website then click on submit. 



 

 

 

A message will pop-up and inform you that the account was 

added successfully.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Upon success of creating the account you could then navigate 

to the Consumption Report and click on view under 

Consumption history. 

 

 

 

 

 

 

Report View can be seen on the next page.  

 

 



 


